| = REGISTRATION FEATURES BENEFITS

Below is a simple step by step guide to Your Patient Portals allows you to: Some of the benefits of using a Patient

registering for your Patient Portal Portal include:
Book appointments
The appointment booking system

allows you to see exactly which

Admin staff will confirm your

details such as your name, cell
phone number and email address time-slots are available with your GP

You will then be sent a link to Request repeat prescriptions
access the Portal by email or You can order a repeat prescription
complete at Practice. A password online, ready for you to pick up from

\ your pharmacy at a time that is
will be sent by text message. convenient for you

Convenient and easy to use

Allows you to access your
personal medical information
wherever and whenever you like

Your username is : Helps you keep track of your
medication and lab results

online

See your lab results
Lab results are reviewed by your GP

and then are available for you to see

E@ Complete registration process on via the Patient Portal app
the Portal.

Improved communication

00000

ith GP
You will need to change your pass- with your
word asap to a minimumof : 8
characters, including one capital Other features that may be offered in the Makes booking an appointment
and one number and one special future: _ fast and simple
eg: *#S. * Access to notes from your last appoint-
ment with a GP, direct messaging your
You are required to acknowledge clinical team
the Terms and Conditions and the * Access to a list of your medical conditions
Privacy Policy before using the t° Ac::.ests to your immunisation and vaccina- PORTAL LINK:
ion history
Portal. * Appointment reminders and prompts from https://portal.waihopaihealth.co.nz
. the practice team
PORTAL LINK: Remember to save link to your
https://portal.waihopaihealth.co.nz/ “favourites” bar.

Remember to save link to your
“favourites” bar.


https://portal.waihopaihealth.co.nz/
https://portal.waihopaihealth.co.nz/

. - For help or more ‘ wal hopal
What is a Patient Portal? information please contact HEALTH SERVICES

A Patient Portal is secure online access Waihopai Health Services CARING FOR OUR COMMUNITY

that provides you with a number of
convenient features such as: Wa I h o pal
HEALTH SERVICES

CARING FOR OUR COMMUNITY

0 Appointment booking

Accession
0 Online access to your lab results Patient Portal

0 Ordering repeat prescriptions

You can access the portal on devices
such as laptops, personal computers,
tablets or smartphones. If you have
access to the internet you can access
the portal anywhere in NZ, anytime,
through the web browser, but be sure you
are on a secure connection.

THE PROCESS

::;% Intrahealth

Talk to your GP about getting

access to a patient portal. PORTAL LINKS:
To access, download “Aero Patient” app from
§ the Google or Apple store.
- Set up and secure Enter in the User Accession credentials and the
online access. following URL address (Path) -
E https://portal.waihopaihealth.co.nz/Aero
Access your medical records, Desktop link:
book appointments, order https://portal.waihopaihealth.co.nz

repeat prescriptions and more.


https://portal.waihopaihealth.co.nz/Aero

